ZeNE

Youth Enquiry Service

Our mission is to assist people in living
healthy, secure and satisfying lives, by
enabling and supporting them to make
informed choices in a confidential
environment. The Zone is one of the

largest voluntary sector youth agencies in Plymouth Ltd

the UK. It offers holistic advice, guidance

and support in response to young 4

peoples need.

Within the Zone there is a wealth of Insight Team

opportunities and information for young °

people to access —these include: The Zone n S

. Accommodation and benefits advice 14-16 Union Street 1 I l t
LIFE Project

. Child Advocacy Plymouth

o Insight
Early Intervention Service for Psychosis PL1 2SR am

o Counselling
Your Space

e Group Work Insight Direct Line: (01752) 265775

e Youth Support Work Insight Fax: (01752) 265775

e Sexual Health Main Building Line: ~ (01752) 206626 An Early Intervention Service
The Junction offering support to people

e Icebreak Email: enquiries@thezoneplymouth.co.uk aged 14 —35 who are

Early Intervention for Personality Disorder : . .
e Young Carers experiencing early psychosis
Internet: www.thezoneplymouth.co.uk
° Multi Systemic Therapy



INSIGHT

Is one of a broad range of services
provided by The Zone in Plymouth in
conjunction with Plymouth Primary Care
Trust. We are conveniently located in
Plymouth City Centre.

We aim to:

) Work with younger people aged
14 - 35 years residing within
Plymouth'’s city boundaries, who
appear to be experiencing
symptoms indicating the early
onset of a psychotic episode

. Reduce distress and optimise positive
outcomes for those we support

) Work alongside those people
who have not received a formal
diagnosis of mental illness on the
premise that this should not be
Inevitable

o Work alongside people who
have a diagnosis that is less than
twelve months old

o Approach our work with people from
a strong educational philosophy,
enabling people to achieve greater
understanding about their mental
health and to learn ways in which they
can gain more control over
experiences they find distressing

Insight embraces the philosophy that
recovery from Psychosis is not only
possible, it is expected!!

In order to achieve this goal
the team offers:

. A supportive, respectful relationship with
a designated Care Co-ordinator

. Help with practical issues e.g. housing,
benefits, education and training.

o Family and Carer support

. Group work activities e.g. creative,
social, outdoor.

o Out of hours emergency telephone
service for people registered with the
team

. Referrals to other appropriate teams

within the agency, and externally.

o Time

. Insight has input from a Psychiatrist twice
weekly, at The Zone, to discuss, prescribe
and monitor medication.

o Psychological approaches including

Cognitive Behaviour Therapy (CBT)

Who works within the Insight Team?

Insight is a small multi-disciplinary team,
comprising workers from backgrounds of youth
and community work, community psychiatric
nursing, counselling and psychotherapy, occu-
pational therapy and teaching; additionally the
team is supported by a psychiatrist and psy-
chologist. Although situated in the voluntary
sector, insight has established links with Health
and Social Services.

What is psychosis?

The word ‘psychosis’ is used to describe a
condition that affects the mind. People
experiencing psychosis are often not in
contact with the same reality as most
people and don't realise there is
anything unusual about their experience.

Symptoms may include:

. Hearing voices or other
hallucinations
) Delusions—holding very unusual
beliefs
) Paranoia—extreme anxiety, fear or
suspicion
) Disorganised thoughts and speech
) Strong fluctuation in mood.
IF YOU'RE UNSURE
PICK UP THE PHONE AND SPEAK TO
ONE OF THE TEAM
01752 265775

Who can refer to Insight?

Anyone with an interestin a

person who is having the sorts of
experiences described above can contact the
team for guidance on how to make a referral.

To date, referrals have frequently come from
people themselves who access other projects
within the Zone and additionally from
Community Mental Health Teams,

General Practitioners, Psychiatrists, and
schools.

Further information and informal advice can
be gained about the work of Insight by
contacting the team.



